
DOWNLOAD OUR RESIDENT PORTAL 

CONVENIENTLY PAY RENT ONLINE. 

• View your Balance/Payment History
• Make one-time payments
• Sign up to have it automatically deducted each month

Pay by Checking Account or Debit Card.  It's that easy! 

DO YOU HAVE A MAINTENANCE ISSUE BUT YOU ARE TOO 

BUSY TO STOP BY OR CALL OUR OFFICE? NO PROBLEM!  

Simply fill out an online service request and we will contact you to 
set up a day and time to address your concern.  

For emergency requests that need immediate attention, please 
contact our Management Office. 

DON’T HAVE TIME TO STOP BY THE OFFICE? 

UPDATE YOUR HOUSEHOLD INFORMATION 

• Phone Number, Email Address
• Vehicle Information

RECEIVE NOTIFICATIONS THROUGH EMAIL 

CALENDAR (COMING SOON!) 

 Check our Calendar for Upcoming Events and Important Notices! 

REGISTER: 
1. Obtain Resident Code from Property Management - (See letter attached)
2. Download the Rent Café App or Log-in through our Website: www.ebaldc.org
3. Search for the Property Name by Name or Zip Code
4. Fill out Registration Form.




