B Alne RENTCafé Applicant Registration Guide

A RentCafe Applicant Registration Guide is a resource designed to help prospective renters successfully create
an account and apply for a rental property through the EBALDC RentCafe platform.

RentCafe is an online property management leasing system used by EBALDC to manage listings and
applications, leases, and resident services. For applicants, the registration process is the first step toward
securing a home.

Please follow this guide to help you create, access, and manage your account as well as start a waiting list
application:

e Applicants must register as a RENTCafé user to apply online for EBALDC housing.

e Avalid email address is required to register.

e The RENTCafé Online Application portal can be accessed by any computer, smartphone, or tablet
through its internet browser.

e If you do not have internet access or an internet- enabled device, please see the Resource List of Public
Computer Locations on our website.

Go to: EBALDC.ORG. Scroll down and click the property’s application link to create an account or
register an existing RENTCafé account.

This guide will cover:
A. Creating Your account (First time users)
B. Invalid Account Error (Returning users)
C. Password Reset
D. Starting the Waiting list Application
E. Managing your account

A. Creating Your Account (First time users)
Please follow the steps below to apply online for EBALDC housing. Even if you already have an existing
RENTCafé account, you will need to register for EBALDC’s specific property.

If you need assistance with registration, please call the number on the flyer.
1. To begin, click the “Click here to register” link in the left login box, or click Register Now under
e Click “ do NOT have a registration code”

LOGIN

Register for a Fast, Easy Application

Email
With a free account, you can:

Password + Save your application and log in at any time to continue.
« Use your account with multiple applications.

LOGIN


https://www.sahahomes.org/apply
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Create an Account Don't have an account yet?

Create your account today, and Apply Online!

| have a registration code Y
& Submit your application

V Check out the status of your application

. . a Get ready to move in!
| do NOT have a registration code

Already have an account? Login Now!

User Name

[

You will then be directed to create an account screen, complete

2. Enter your information under the Personal Details and Account Information
sections. Required fields are denoted by an asterisk (*).

Create an Account

Personal Details

First Mame®
Stevie

Last Mame*
Wonder

Phone {(Home)*

(555) 555-5555
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Log in using /completing account information

Account Information

Email Address* (Your email address is your user name)
stevie@email.zz
Password*

Confirm Password™

™

reCAPTCHA

Frivacy - Terms

\/ I'm not a robot

[ 1 have read and accept the Terms and Conditions

* Required fields

Please note:
e Your email address is yourusername
e  Your password must be a minimum of 10 characters and must contain all of the following:

Password must be a minimum of 10

FEEELIT | characters long and must contain all
- of the following: one lowercase letter,
one uppercase letter, one number

Confirm Password® and one symbol

o One lowercase letter

o One uppercase letter

o One number

o One symbol

+»+ If you have an existing RENTCafé account, a pop-up will prompt you to use your existing
account. Click the “Use My Existing Account!” button to log in under your existingaccount.

Hey Stevie!

Good news! It looks like you have an existing account tied to your email
address (stevie@el ) at the following communities.

RCAH i

- C wK! a different email address
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Note: Returning users should click “my existing account” and refresh the community listings to apply. If the listing DOES
NOT auto populate, prospect may provide alternate emails to complete registrations.

B. INVALID ACCOUNT ERROR

**|f you encounter an “Invalid account” error, click on “Register Now” to return to step #2.

Register for a Fast, Easy Applica

With a free account, you can:

+ Save your application 0g in at any time to cc
v Use your account witiffimultiple applications.

» Register Now

1. Once the fields are completed, click the “I’'m not a robot” reCAPTCHA. Check that you have
read and accept the Terms and Conditions and then click Accept to continue.

TERMS OF SERVICE

2. Click the “Register” button to register the account.

After registering, you will receive the “User Registration Confirmation” email from RENTCafé.
From: EAST BAY ASIAN LOCAL DEVELOPMENT <NO-REPLY@RENTCAFE.COM
SUBJECT: USER REGISTRATION CONFIRMATION

C. PASSWORD RESET

If you forgot your password, click on “I forgot my password” to receive an email with instructions and a
password reset link.


mailto:%3cNO-REPLY@RENTCAFE.COM
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After changing your password, you will be taken back to the log in screen

Once in the log in screen, enter your email address to trigger the pop-up prompting you to use your
existing account.

Click the “Use my Existing Account” button to log in under your existing account with your newly created
password.

D. Starting the Waitlist Application

If the property’s waitlist is open and accepting applications, the page will redirect to the start of the
waitlist application.

My App”cation a Application Information é Household Income

Language Selection

Application Information Application Progress (i

Your Household

Your Income

YourAssets Please select your preferred language.

Summary )

Bedrooin Shues Google Translate Disclaimer

Errors By selecting a language from the list, you will translate your application into that selected language using the Google Translate

Sign and submit online service. Google Translate is subject to applicable Google Terms of Service. Google Translate is made available solely for
your convenience, and its use is solely at your option.

***|f the property’s waitlist is closed and not currently accepting applications, you will see the following
screen:

T Rl e

Applications & Certifications

You have ne pending certifications

Once you begin the waitlist application, you will receive the “Waitlist Application Started” email from
RENTCafé.

From: EAST BAY ASIAN LOCAL DEVELOPMENT <NO-REPLY@RENTCAFE.COM

SUBJECT: Rent Café-Waitlist Application Started

As long as the waitlist is open, you also have the option to save the application at any point and
continue it at a later time. To continue the waitlist application, click the “Continue” button to start
where you last left off.
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Applications & Certifications

Community name Account Information
LN o VRN e o
gl [ - & Type: Affordable Waitlist
Imaae Pendini Address & Status: Incomplete
T TR & Last Update Date: 1/14/2020
& Created Date: 1/14/2020

As long as the waitlist is open, if you have completed the waitlist application, you can review your
information by clicking the “View” button.

Account Information

T8 853 ';; A \ Commun|ty name & Type: Affordable Waitlist
Image Pending dl:Sistus:Rending
C & Last Update Date: 1/17/2020
ress

& Created Date: 1/15/2020

***0Once the waitlist is closed, you will be unable to view or submit your waitlist application.

E. Managing Your Account

e On the top right, click the “Hi, [Name]” link and click My Profile to change accountinformation
including phone and email information.

& My Profile

® Logout

e Click Update Account to make changes to your account information.
e Note that changing your account information will update all of the in-progress applications.

e Uncheck the box to unsubscribe from RENTCafé email notifications, otherwise leave the box
checked to receive email notifications.
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e Note that these email notifications refer to general updates from RENTCafé. Important
system notification emails related to your application or account cannot be turned off.

Account Information
Subscribe to email notifications @

First Name Stevie
* . .
Last Name Wonder RE‘C]LIII’Ed Field You can choose to subscribe to email
notifications such as community
Phone (555) 555-5555 announcements, calendar events, or
marketing campaigns at any time.
Alt. Phone System notification emails such as
. ) ) payment-related changes, lease
Email stevie@email.zz

activity, service items, and account
changes cannot be turned off.

Subscribe to email notifications

Update Account Change Password Change Email

Below are the translations of “RENTCafé Applicant Registration Guide”
Chinese (Simplified), Spanish, Tagalog, and Vietnamese.

3z (B )

RENTCafé BRi5 AiEfam
AIERIEE B ER15 A B2 EBALDC B RENTCafé R QIR HEBPFHEEE -
RENTCafé & EBALDC EFARITE LMW EBMMB R R4 - HTEEER - 815 - MARER
RS - FMERPEEENE—F -
EXRER

o HBIFE AMIUEMANN RENTCafé FiF 4 BETE £ ER 15 EBALDC X 5&-

o EEFMBNEBFHEFEIMIEM -

o WALEIIERAN - BREFAS AR EBMAYN S E T R4 -

o MMEML - IEEE EBALDC E MM EBIN IR -
1/710] EBALDC.ORG, mEEFHRIFHECIRNERIK

FigFEE

A BIEKRF (BRAF)

B. EXMIKF 1R (REABF)
CEEEDB

D. FIRFIRZ BB
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E. EHEIKF

A. BIEEIKF (BXRAF)

BIfE#EH RENTCafe Ik - 1579 EBALDC BHIEKE == #1E£
1. FRE“Click here to register”B% “Register Now”
2. %E¥“I do NOT have a registration code”
3. EENMAGRAKFER (*ANE)

BEEK .
o EVIONFH
. AWE:
o —MNINEFH
o _/I\j(3-$'§
o —NHF
o _/I\ﬁ:%

A\ EEIRFEBFERI A, & -
MERKF - RASRNERIAKS, -

B. TRIKF 1R
a0 I “Invalid account”$81% 18 i “Register Now” E 7,
SERLIE -
e BJ%E“I'm not a robot”
o HEREX
e mii“Register”
ISR IR R E R IABLAE
A A : NO-REPLY@RENTCAFE.COM
F & : USER REGISTRATION CONFIRMATION

C. EEEDN
m= 5l forgot my password”, REBHIHABEEZRS -
FER, FRAFEBERH AT “Use My Existing Account”,,


mailto:NO-REPLY@RENTCAFE.COM
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InEEA E RIS
EFERBREAN  ZASBEMIEZHIENH -
45 W Bl “Waitlist Application Started” BB

o TAIRERREFIHIHEAREL -
o EREARTGViewBE -
o FERAZLBERMENLEEETIRR

7|
o

E. §EIKF
o miiAA_EA“Hi, [Name]” > My Profile {EZ{E &
o mifi“Update Account’ R ER X,
o BRGEHABERTHABIE -
o AIECHIIRHERBIGG ( RAEZBAMACEUE ) -

Espafiol

Guia de Registro para Solicitantes de RENTCafé
Esta guia ayuda a crear una cuenta y solicitar vivienda a través de EBALDC.
Requisitos:

e Debe registrarse como usuario RENTCafé.

e Se requiere correo electrénico valido.

e Accesible desde computadora o teléfono.

e Sininternet: consulte lista de computadoras publicas en EBALDC.ORG.

Contenido:

A. Crear cuenta

B. Error de cuenta invalida

C. Restablecer contrasefa

D. Iniciar solicitud en lista de espera
E. Administrar cuenta

Crear Cuenta
e Haga clic en “Register Now”
e Seleccione “l do NOT have a registration code”
e Complete los campos obligatorios (*)
Contrasena:
e Minimo 10 caracteres
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e 1 mindscula
e 1 mayuscula
e 1numero
e 1simbolo
El correo electrdénico es su usuario.

Error Cuenta Invalida

Haga clic en “Register Now” y repita el proceso.
Confirme reCAPTCHA y acepte términos.
Recibira correo de confirmacion.

Restablecer Contraseiia
Haga clic en “l forgot my password”.
Después use “Use My Existing Account”.

Solicitud Lista de Espera

Si estd abierta, podra comenzar.

Puede guardar y continuar luego.
Si esta cerrada, no podra aplicar.

Administrar Cuenta
e “Hi, [Name]” = My Profile
e Update Account para guardar cambios
e Puede cancelar correos generales (no los importantes)

Tagalog
Gabay sa Pagpaparehistro ng RENTCafé
Tinutulungan ng gabay na ito ang mga aplikante na gumawa ng account at mag-apply sa EBALDC.
Mga Kailangan:
e Dapat magparehistro bilang RENTCafé user
e May valid email address
e Maaaring gamitin sa computer o cellphone

Mga Nilalaman:

A. Gumawa ng Account

B. Invalid Account Error

C. Password Reset

D. Simulan ang Waitlist

E. Pamahalaan ang Account
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Gumawa ng Account
e |-click ang “Register Now”
e Piliin “I do NOT have a registration code”
e Sagutan ang may (*)
Password:
e 10 characters minimum
e May maliit na letra
e May malaking letra
e May numero
e May simbolo
Ang email ang username.

Invalid Account
I-click ang “Register Now” at ulitin.
Kumpletuhin ang reCAPTCHA at tanggapin ang terms.

Password Reset
I-click “I forgot my password” at sundin ang email instructions.

Waitlist Application

Kung bukas, maaaring mag-apply.
Maaaring i-save at balikan.

Kung sarado, hindi makakapag-apply.

Pamamahala ng Account
“Hi, [Name]” - My Profile
e Update Account para sa pagbabago
e Maaaring mag-unsubscribe sa general emails

Tiéng Viét
Huwdéng Dan Dang Ky RENTCafé
Hudng dan nay giup ngudi dang ky tao tai khoan va ndp don qua EBALDC.
Yéu ciu:
e Phai dang ky tai khoan RENTCafé
e Canemail hop 1é
e (6 thé truy cap bang may tinh hodc dién thoai

NGi dung:
A. Tao tai khoan
B. L&i tai khoan khong hop 1é
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C. b3t lai mat khau
D. Bat dau don cho
E. Quan ly tai khoan

Tao Tai Khoan
o Nhan “Register Now”
e Chon “l do NOT have a registration code”
e Dién cdc muc cd (*)
Mat khau:
e [tnhat10ky ty
e 1chitthuwong

e 1chithoa
e 150
e 1kyhiéu

Email la tén dang nhap.

L6i Tai Khoan
Nhan “Register Now” va lam lai.
Hoan thanh reCAPTCHA va ch3p nhan diéu khoan.

Pat Lai Mat Khau
Nhan “I forgot my password” va lam theo email.

Pon Danh Sach Cho

Né&u danh sadch mé&, co thé bat dau.
C6 thé Iwu va tiép tuc sau.

Néu déng, khdng thé ndp.

Quan Ly Tai Khoan
e “Hi, [Name]” - My Profile
e Update Account dé luu thay d6i
e C6 thé hlly email thdng bdo chung



